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WesternFX will only use your personal information on basis of this privacy policy. We are lawfully bound by the regulatory framework. 
This Privacy Policy Statement will be reviewed from time to adapt by new laws and technology changes to our business and practices 
and to ensure it is in line with the changing atmosphere. By using this website, you give permission to us using your personal 
information as set out below. 
 
Personal information 
As soon as you open an account with us, you require submitting the information includes but is not limited to personal details such as 
name, address, date of birth, contact details, employment details, assets and liabilities and other necessary financial information. You 
might be requested further information to improve our service to you. WesternFX collects most of the information directly from its 
clients through application or other forms, and from maintaining records of information provided in the course of ongoing customer 
service. WesternFX may also collect information about your use of the website, such as pages visited, frequency and duration and visit 
and trading activities. 
 
Where do we use this information? 
WesternFX uses the collected information from you to developed quality of service, managing your account, to provide you full pack of 
quality service and to give you updated information and opportunities that we may believe relevant to your needs. 
 
Disclosure of Information 
Depending on service related and particular restrictions on insightful information, this means that personal information may be 
disclosed to:  

 Service providers and specialist advisers to us who have been contracted to provide us with administrative, financial, 
insurance, research or other services  

 introducing brokers with whom we have a mutual relationship 
 Credit providers, courts, tribunals and regulatory authorities as agreed or authorized by law  
 Credit reporting or reference agencies  
 Anyone authorized by an individual, as specified by that individual or the contract  

If you do not want us to use your personal information please let us know in writing. If you decide to do so, we may not be able to 
continue to provide information, services and/or products requested by you and we will have no liability to you in respect of the same. 
 
Updating information 
You may change or delete your personal information we hold by informing us through email at support@westernfx.com except to the 
extent that we are required to hold your personal information for regulatory or legal purposes, to provide you with the services you 
have requested or to maintain sufficient business records. 
 
Using Cookies 
If you open an account with us, you have to use our trading software which enables us to use cookies in relation to your access to our 
website. Cookies are small files of information, which often include a unique identification number or value, which are stored on your 
computer’s hard drive as a result of you using this trading software and accessing this website.  
The purpose of this information is to provide you with a more relevant and effective experience of our website. Cookies are frequently 
used on many websites on the internet and you can choose if and how a cookie will be accepted by changing your preferences and 
options in your browser. You may not be able to access some parts of this site if you choose to disable the cookie acceptance in your 
browser. We therefore recommend you enable cookie acceptance to benefit from all the features on the website.  
 
Your rights 
You may direct us not to disclose non-public personal information to certain non-affiliated third parties. To decide on out of sharing 
non-public personal information with non-affiliated third parties, please contact with our customer support department. 
 
Communication 
Unless otherwise indicated for a particular service, any communications or material of any kind that you e-mail or otherwise transmit 
through the services, including information, data, questions, comments or suggestions will be treated as non-proprietary and non-
confidential. 
 By accepting this Agreement you grant a license to us to use your Communications in any way we think fit, either on the website or 
elsewhere, with no liability or obligation to you. We are free to use any idea, concept, know-how or technique or information contained 
in your Communications for any purpose including, but not limited to, developing and marketing products.  
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To review or retain your Communications 
 
We may monitor your Communications to evaluate the quality of service you receive, your compliance with this Agreement, the 
security of the Website, or for other reasons. You agree that such monitoring activities will not entitle you to any cause of action or 
other right with respect to the manner in which we monitor your Communications. In no event we will be liable for any costs, damages, 
expenses or any other liabilities incurred by you as a result of our monitoring activities. 
 
Amendments to policy 
From time to time, we may update this Privacy Statement. Any dispute over our Privacy Statement is subject to this notice and our 
Customer Agreement. We encourage you to periodically check back and review this policy so that you always will know what 
information we collect, how we use it, and to whom we disclose it. 
 
 
If you have any questions regarding this policy, wish to access or change your information or have a complaint, please contact us via 
email at support@westernfx.com. 
 


